THE DREAM GROUP NEWSLETTER

Message from the
President & CEO

==

During peak summer
holidays our business continues.
Our cleaning company wins
another contract with Oasis Mall
including Carrefour located in
Juffair, Bahrain.

Our Quality Team
continues to maintain our high
expectancy to deliver our
Central Services to the Group
in line with [SO9001:2015
Policies and Procedures.

Yet again, Dream Group
Quality Team have had their
great work certified for another
3 years, so well done to
everyone concerned.

Well done to PSS staff’s
who recieved an award on
Basic Security Training Course
conducted by the Ministry of
Interior’s Guard Training School
(GTS).

| trust you find this
month’s issue interesting and
look forward to advising you
more of the exciting times in
Dream Group in the coming
months.

Jamal AlKooheji
President & CEO
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BUSINESS UPDATES

Quick Zebra Services (QZS)
”New Contracts Won”

QZS once again won new contracts,
this time with Oasis Mall including Carrefour
located in Juffair. QZS will supply 36 manpower
to provide Cleaning services within the
establishments.

Mobilisation activities were successfully
finished with excellent results.

Dream Group QMS
Q2- 2018 Management Review Meeting

The Second Quarter (Q2-2018) Management
Review Meeting was conducted and
attended by the QMS Quality Council. Process
Performance Average Results are as follows:-

- Finance Deparatment = 97.81%
-  HR Department = 99.73%
- Health & Safety Department = 100%

DREAM Group, 1ISO9001:2015 Certificate

Following to the successful result of Re-
Certification External Audit in 20 February, Dream Group
received its New Certificate from TUV Nord, valid from o
July 2018 to July 2021. This further demonstrates the — —————
organization's commitment to quality-of-service to
continually and consistently meet customers’ needs and
expectations.

PROTECT SECURITY SERVICES
”Great Achievement”
Congratulations to the following PSS staff who attended Basic Security
Training Course, they were awarded by Ministry of Interior’s Guard Training
School for thler outstanding performance dunng the tralnlng WeII donel!

Mr. Kishore Goud Kola

Ms. Fatema Ahmed Tami



"Dream Groupp Events”

Occupational Health & Safety Forum

Dream Group’s Health and Safety
committee has conducted its 75th Health and
Safety Forum to continuously monitor each
Division’s performance in delivering Health &
Safety to all of their staff.

TOOLBOX TALK

Health & Safety Department conducted a series
of training to various sites. The Toolbox Talk topic
for the month of July 2018 is regarding Manual
Handling.

QZs-BIA QZ5-CCB

COMPANY EMPLOYEE OF THE MONTH:

July 2018
PROTECT SECURITY : Kishore Goud Kola

QUICK ZEBRA : Tilak Sarki

GROUP EMPLOYEE WINNER

July 2018
Congratulations  to
Mr. Tilak Sarki from the CEO
and GGM for achieving the
Group Employee of the
Month for Outstanding
Services and hard work/
dedication in his role as
Cleaner at Quick Zebra

Services.

For More Information — Tel no.: (+973) 1770 0211 Fax no.:(+973) 1770 4111 P.O. Box 15166, Kingdom of Bahrain

COMPANY PROFILE OF
THE MONTH

Reactive Maintenance for Domestic and
Comercial Customers.

Pool Cleaning Maintenance in Durrat Al Bahrain

"One Call” our reactive maintenance
company for Domestic and Commercial
properties including pool cleaning and
maintenance of pools in Durrat Al Bahrain.

Services Available:

Household maintenance contracts
Plumbing

Water proofing

Electrical Testing, Repairs and Installations
Carpentry

Painting

Tiling

Air Condition (HAVC) maintenance
Maintenance management for Planned
Preventive Maintenance of commercial
properties

Only Make ”One Call” 8009 1111, We
are here to help you with our 24/7
Professional Services

Coming Soon!..

=  Major New Contracts in the Pipeline

E-mail: info@dreamgroup.bh Website: www.dreamgroup.bh



