_DREA
~3

C NV =

THE DREAM GROUP NEWSLETTER " Reg. No. CDGP 678

@

DREAM

Group w.

Issue No. 7 February 2012

executive '

RITY‘
ICES

facility management

Message from
the
President & CEO

This month has been one
of consolidation with excellent
work being done to deliver
Central IT Support through our
new IT Help Desk.

Our Quality Team are
busy with the development of
our new system linked to the
new ISO 9001:2008 Standards.

Our Construction Projects
are progressing with multiple
new opportunities under tender
process.

Dream Pools have taken
many new orders for new
bespoke pools whilst current
orders are reaching project
completion with many happy
customers taking over their new
pools.

Our Property Management
Company Executive Facilities
Management have now
completed the full installation of
CAFM (computer Aided Facilities
Management) which is an
excellent tool when dealing with
Asset Management and Lease
Management for our Property
Clients.

Mr. Jamal Alkooheji
President & CEO

BUSINESS UPDATES

Dream Development

Works Progress as of January
2012

Dream
works at Andalusia project is
progressing satisfactorily as per
the revised program.

The fit out
works are secured in the first
floor worth Bhd232,000.

Development

contract

Dream Pools S.P.C.

Another great success in
the beginning of Year 2012 for
Dream Pools by winning a New
Cotracts in January with a total
value of Bhd62,800.00.

Dream Pools is committed
to deliver the best quality
swimming pools, spa and water
features to our clients.

Executive FM

EFM  has  successfully
completed the system upgrade for
Property Management Software
called CAFM (Computer Aided
Facility Management). The last
online training session has been
finished.

IT HELP DESK

Dream Group HO has
implemented a central IT Help desk run by
the GGM'’s PA. This delivers a single point of
contact for IT requirements against a robust
priority based system governed by Strict
Service Level Agreements.

In month of January, we have
received 19 nos. of Job requests of which
100% have been completed within the time
frame permitted.

"Remember”, IT Help desk
requirements must be forwarded to
mabel.red@dreamgroup.bh

IT Servicas - lanuary 2012
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"Dream Groupp Events”

Fire Fighting Drill at Hamala Project Site

After the completion of Fire Fighting
course in December 2011, Dream Group’s Health
and Safety officers conducted a Fire Fighting Drill
at Hamala project site to ensure awareness of all
employees in handling the fire emergencies.

The Certificate of
Appreciation and Cash Bonus
was awarded to the Group
Employee winner for the
month of November 2011 -
Mr. Benjamin Pacheco of PSS
division.

Congratulations!
From the CEO, GGM and All
Saff!

At the same
time, our Group General
| Manager Mr. Len Robey
MBE celebrated his
1 birthday.

Many thanks and Best
Wishes!
From the CEO and all
staff!

EMPLOYEES OF THE MONTH: January

EXECUTIVE FM : Mr. Lakhwinder Singh

DREAM POOLS : Ms. Joane Navarro

DREAM DEVELOPMENT: Mr. Abhilash Melayil

PROTECT SECURITY : Mr. Adnan Khamis

ONE CALL : Mr. Abdul Shakoor Tohir
QUICK ZEBRA : Ms. Elizabeth D.V. Dumbrigue

GROUP EMPLOYEE OF THE MONTH: January

Congratulations to  Ms.
Elizabeth D.V. Dumbrigue from the
CEO and GGM for achieving the
Group Employee of the Month for
Outstanding Services and hard
work/dedication in her role with
Quick Zebra Services.

COMPANY PROFILE OF
THE MONTH
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Dream Homes Furnishing is one of the leading
retailer of home and office furnitures in the Kingdom
of Bahrain, offering high quality - DOGTAS brand
products and more.

Dream Homes also offers a unique quality
range of wall coverings, wood floorings and interior
decorations.

Home and office
designing are also
available, all of which are
at competitive prices.

Ofther Products:
« Lights
» Accessories

Other Services:
e Fixing of Floors/Wall

coverings
«  Skirfing

The best in quality! Durable yet affordable!
All are here, in one Shop..

Contact us:

Tel:(+973) 1773-1313
Fax:(+973) 1773-2372
Email:info@dream-floor.com
Website:www.dream-floor.com
Sitra Highway, Nuwaidrat, Sitra, Kingdom of Bahrain

Coming Soon...

= Major New Contracts in the Pipeline

= New Dream Group Website

For More Information — Tel no.: (+973) 1770 0211 Fax no.:(+973) 1770 4111 P.O. Box 15166, Kingdom of Bahrain
E-mail: info@dreamgroup.bh Website: www.dreamgroup.bh




